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oneM2M: “Nest’s Revolv shutdown shows cloud-based smart devices need to use industry standards” 


Nice, France, May 15 2016: Connected home devices and systems connected to the cloud have a limited future – unless vendors agree to implement standards and allow consumers to changes provider should the service be switched off, Ultan Mulligan of oneM2M and ETSI warned today. 

Referring to the decision by Nest, owned by Google’s parent company Alphabet, to shut down its Revolv service from today, leaving owners of Revolv home hubs unable to use them – Mulligan, one M2M’s Marcom Chair and ETSI’s Director of Communications, said vendor lock-in issues had been brought to the forefront of the Internet of Things (IoT) industry. 

According to Mulligan, without standards and vendor willingness to implement them, scenarios like Revolv will keep happening – throwing the future of cloud-based IoT devices into doubt. 
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“This isn’t a criticism of Nest at all; companies close down or retire services all the time and this isn’t the first time this has happened, nor will it be the last. But it is the first time such a high-profile case occurred in the Internet of Things and this is a wake-up call,” said Mulligan. “Now that the issue has been highlighted – and the industry should be grateful for that – we need to address it.”

Standardised communication interfaces and APIs are concepts which the IT and the telecoms industry have developed and embraced. The IoT industry needs to re-learn this lesson and adopt similar practices. The standards exist – what remains is a willingness to use them.

Mulligan identified mobile service providers as an example of how IoT companies could look to operate in the future. 

“When consumers buy a smart device, they think they are buying a product but they are actually buying a product and a service – just like when they buy a mobile phone and have a contract with a service provider,” said Mulligan. “Mobile phones can be switched to a different operator’s service. The interoperability to enable this is what the IoT world currently lacks. Standards and a willingness from vendors to implement those standards is the only way to change that.” 
 
ENDS 

About oneM2M
oneM2M is the global standards initiative that covers requirements, architecture, API specifications, security solutions and interoperability for Machine-to-Machine and IoT technologies. oneM2M was formed in 2012 and consists of eight of the world's preeminent ICT standards development organizations: ARIB (Japan), ATIS (North America), CCSA (China), ETSI (Europe), TIA (North America), TSDSI (India), TTA (Korea), and TTC (Japan), together with seven industry fora, consortia or standards bodies (Broadband Forum, CEN, CENELEC, GlobalPlatform, HGI, Next Generation M2M Consortium, OMA) and over 200 member organizations. oneM2M specifications provide a framework to support applications and services such as the smart grid, connected car, home automation, public safety, and health. oneM2M actively encourages industry associations and forums with specific application requirements to participate in oneM2M, in order to ensure that the solutions developed support their specific needs. For more information, including how to join and participate in oneM2M, see: www.onem2m.org. 
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